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Reports to: Manager of Addiction Services

Positions Available: 1 part-time (21 hours per week)

About Porchlight Counselling and Addictions Services

For 84 years, Porchlight Counselling and Addictions Services has been supporting our
community with counselling, building healthy relationships, community engagement, addictions
services, and targeted supportive housing. We want everyone to have access to affordable,
caring, person-centred, trauma-informed, culturally appropriate supports that meet their
unique needs. Our vision is for a community where there is equality, respect, empathy, and
inclusion, and this is why we get up in the morning and do the work that we do.

Our team enjoys working collaboratively and we strive to value each other, because we know
people are our most important resource. Our staff and volunteers work to support each other
and value a healthy work-life balance. We see our clients as people first and aspire to walk
alongside them towards growth and healing. We invest in our staff and work to support their
growth as both individuals and team members.

Our team has been providing addiction supports in Cambridge for over two decades, with a
focus on helping people experiencing homelessness navigate the treatment and recovery
system. This December, the YWCA Cambridge will open a new 20-bed emergency shelter for
women. In partnership with the YWCA, Porchlight will provide mental health and addiction
supports on-site at the shelter. That’s where you come in.

Areas of Professional Responsibility:

This position uses a substance intervention model that provides the understanding of harm
reduction Medical Assisted Treatment approaches. On the continuum of care, this role includes
the ability to resource clients to substance use/alcohol treatment options for recovery, based
on the Stages of Change. This role will provide support 2 days per week in a shelter setting, and
one day per week within the agency’s Recovery Home team. The counsellor works
collaboratively with clients as part of a multi-disciplinary team of agency colleagues and
colleagues from partner agencies to:

e Provide interventions relating to intake, assessment, education, treatment,
consultation, and referral for clients who are currently experiencing, or are affected by
problems related to substance use.



e Provide individual addiction counselling, supports, and participate RCHMG
in psychoeducational groups for clients. P@
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e Work within the framework of the agency’s services. This includes
shelter services and within recovery homes. Depending on the location, this may include
using both harm reduction and an abstinence-focused model.

o Work effectively with clients who present with multiple and complex challenges

e Review client progress and makes adjustments to treatment plans in collaboration with
other service providers, based on a client-centred approach. This may include pre- and
post-treatment services.

e Provides ongoing feedback and support to clients.

e Make referrals to outside agencies.

e Be available to share an on-call schedule and work in more than one location, including
engaging with the public where needed.

e Complete administrative duties as it relates to the preparation/process and evaluation
of the programs

e Participate in collaborative team meetings, including staff meetings and supervision

e Exhibit a thorough knowledge of agency policies and procedure as well as applicable
program funders and their requirements

e Other responsibilities as mutually agreed upon with the Supervisor and/or Executive
Director

Qualifications:

e An educational background that supports this work, including Addictions Counselling
Diploma or certification, Social Services Diploma, Community and Addictions Worker
Diploma, or a related discipline from an accredited post-secondary institution.

e Certification or currently registered and working towards certification with the Canadian
Addiction Counsellors Certification Federation (CACCF), receiving a designation of no
less than a Canadian Certified Addiction Counsellor.

e Minimum of three year (3) recent related experience working within the Addictions and
Mental health service sector.

e Experience working with vulnerable populations including the unhoused.

e Significant understanding of substance use and mental health issues, concurrent
disorders, and evidence-based treatment practices.

e Comprehensive knowledge of and experience in facilitation or co-facilitation of psycho-
educational groups.

e Ability to provide culturally competent service to clients.

e Ability to deal effectively with crises, including a threat of self-harm, or harm to others.

e Knowledge of mental health and trauma, and how they relate to addictions.



e Knowledge of available programs and services, their RCHL][G
interrelationships, and their function in delivering services in the P@
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community.
e Excellent organizational, interpersonal and written communication skills.
e Familiar and proficient with computers, including the Microsoft Office suite of tools.
e Ability to drive and access to a vehicle during working hours.

About You

e You are a passionate, enthusiastic individual who enjoys working with people facing
complex challenges and barriers

e You are professional, hardworking, and organized

e You are creative and value the importance of a flexible and growth mindset

e You approach your work with a holistic perspective

e You value inclusion/belonging and accessibility for all in our community

Employment Conditions

The successful candidate will be offered a permanent part-time position with the agency (3
days/21 hours per week). Compensation is based on the agency salary grid, with a range
between $27.72-31.77 per hour, including enrollment in extended health benefits, EAP, and 3%
RRSP matching (after probationary period). This position starts with 3 weeks of vacation (pro-
rated), along with generous sick and personal time allocations and a flexible and supportive
working environment.

Application Instruction

As a community-based organization, we strongly encourage applications from candidates who
reflect the diversity of our community including those who identify as Black, Indigenous,
racialized, living with a disability, and/or 2SLGBTQIA+.

Interested applicants should submit their cover letter, resume, and references to
marianb@porchlightcnd.org stating the job title in the subject line. This posting will close at
midnight on November 28", We thank all candidates for their interest, however, only those

selected for an interview will be contacted. No phone calls or email inquiries please.

In recognition of the equity considerations with interviews, we want to be respectful of your
time. As such, candidates selected for an interview will receive a $50 honorarium in recognition
of their time and preparation in their application.
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