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Program: Overnight Warming Centre — Cambridge
Reports to: Overnight Warming Centre Manager
Positions Available: 2 part-time temporary positions
Hours: 14 hours per week

Contract Period: November 1, 2026 to March 31, 2027
Compensation: $23.70 per hour

About Porchlight Counselling and Addiction Services

For more than 86 years, Porchlight Counselling and Addiction Services has supported
people in Cambridge and North Dumfries through counselling, addiction services,
supportive housing, homelessness supports, and community-based programming.

We believe everyone should have access to caring, person-centred, trauma-informed,
and culturally appropriate supports that meet their individual needs. Our team works
collaboratively and strives to create an environment grounded in compassion, respect,
inclusion, and dignity.

About the Overnight Warming Centre

Porchlight operates an Overnight Warming Centre in Cambridge in partnership with the
Region of Waterloo and Wesley United Church.

From November 1 to March 31, the Centre provides a life-saving, low-barrier space for
people experiencing homelessness, offering warmth, food, safety, connection, and a
welcoming place to spend the night.

Each morning, after guests leave the Centre, our cleaning team helps prepare the space
so it is clean, safe, and welcoming when people return that evening.

About the Role

We are looking for two dependable and thorough cleaners to support the daily
operation of the Overnight Warming Centre.

Each cleaner will work approximately 14 hours per week over four days. Regular shifts
are 8:00 a.m. to 12:00 p.m., with both cleaners working together on Sundays from 8:00
a.m. to 10:00 a.m.

Responsibilities will include:

e Sweeping, vacuuming, and mopping floors throughout the Warming Centre.



« Cleaning and disinfecting high-touch surfaces, tables, furniture, and shared
spaces.

o Cleaning and disinfecting washrooms, including toilets, sinks, fixtures, floors, and
other surfaces.

o Cleaning, disinfecting, moving, and storing sleeping mats each morning.
« Emptying garbage and recycling and replacing liners.

o Cleaning kitchen and food-service areas as required.

« Cleaning spills and addressing other areas requiring additional sanitation.
e Restocking washroom, cleaning, and sanitation supplies.

« Safely using and storing cleaning chemicals and equipment according to
instructions and workplace safety requirements.

« Identifying maintenance, safety, pest, or sanitation concerns and reporting them
to the Warming Centre Manager.

e Helping maintain an organized cleaning and storage area.

« Completing other reasonable cleaning duties required to ensure the Centre is
ready for the following evening.

The Warming Centre Worker role itself includes cleaning and maintaining the safety of
the space; these dedicated cleaning positions will provide the more thorough daily
cleaning and sanitation required following overnight operations.

About You

You are dependable, organized, and take pride in maintaining a clean and safe
environment.

You are comfortable working independently while also being part of a larger team. You
understand that cleanliness is particularly important in a congregate setting where many
people share sleeping, washroom, and common spaces.

You also understand that the Warming Centre is more than a facility—it is a place where
people experiencing homelessness come for safety and belonging—and you approach
the space and the people who use it with dignity and respect.

The following would be considered assets:
o Previous professional cleaning, custodial, housekeeping, or sanitation experience.

o Experience cleaning shelters, congregate living environments, community
facilities, healthcare spaces, or other high-use settings.

e Knowledge of safe cleaning and disinfection practices.



e Experience using commercial cleaning products and equipment.
e Knowledge of WHMIS or willingness to complete required training.
o Ability to work independently and reliably complete assigned tasks.

o Ability to perform the physical requirements of the role, including standing,
bending, lifting, moving sleeping mats, and operating cleaning equipment.

Employment Conditions

This is a temporary, part-time seasonal position from November 1, 2026 to March 31,
2027.

Compensation: $23.70 per hour
Hours: Approximately 14 hours per week over four shifts

Typical scheduling will include:
e Three shifts from 8:00 a.m. to 12:00 p.m.
o One Sunday shift from 8:00 a.m. to 10:00 a.m.
e Both cleaners will work together on Sundays.

Because the Overnight Warming Centre operates seven days per week, reliability and
the ability to work scheduled weekends and statutory holidays are important
requirements of the position.

Equity and Inclusion
Porchlight is committed to building a team that reflects the community we serve.

We strongly encourage applications from people who bring diverse identities,
backgrounds, perspectives, and lived/living experiences, including people who identify
as Black, Indigenous, racialized, disabled, neurodivergent, and/or 2SLGBTQIA+.

Accommodation is available throughout the recruitment process upon request. This
mirrors the inclusive recruitment approach used for the Warming Centre Worker
positions.

How to Apply

Please submit your application to Rachel Jackson at rachelj@porchlightcnd.org.
Please include “"Overnight Warming Centre Cleaner” in the subject line.
Application deadline: October 18", 2026

We thank all applicants for their interest. Only candidates selected for an interview will
be contacted.
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